
 
 
 
 
 
 
 

Preparing for Your Counseling Session 
 

The decision to get a reverse mortgage is an important one.  The Department of Housing and Urban 
Development (HUD) and the Federal Housing Administration (FHA) want to ensure you are able to make 
an informed decision and that you are able to choose a course of action that will meet your needs.  For 
this reason, housing counseling for HUD’s Home Equity Conversion Mortgage (HECM) is required.  The 
purpose of this overview is to provide introductory information on counseling and the HECM program, to 
help you prepare for your counseling session.  After your counseling session, you will have a better 
understanding of the features of a reverse mortgage; the impact a reverse mortgage will have on your 
particular circumstances; and whether services or programs other than a reverse mortgage might better 
meet your needs. 
 
What You Can Expect from Your Reverse Mortgage Counselor 
 
Understanding what to expect from reverse mortgage counselors is an important first step in setting your 
expectations for your counseling session.  Remember, only you can decide if a reverse mortgage is right 
for your situation.  The counselor provides information to assist you in making that decision. 
 
• The counselor is responsible for helping you understand reverse mortgages and the appropriateness of 

a reverse mortgage to meet your particular need as well as alternatives to a reverse mortgage. 
• Reverse mortgage counselors will discuss with you financial and other needs for remaining in your 

home, the features of a reverse mortgage and how it works, your responsibilities with a reverse 
mortgage, the impact of a reverse mortgage on you and your heirs, and the availability of other 
assistance you may need. 

• The job of the counselor is not to “steer” or direct you towards a specific solution, a specific product, 
or a specific lender 

• Counselors will help you understand your options and their impacts. 
 
Reverse mortgage counselors are required to follow specific practices, which are designed to ensure you 
receive quality counseling services and are protected against fraud and abuse.  HUD requires that HECM 
counselors do the following: 

• Send you required materials (i.e., this packet) prior to your counseling session, 
• Follow established protocols when conducting the counseling session, and 
• Follow up with you after the session has concluded. 
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